[loctanoBsieHue [IpaBuTtenbcTBa PP ot 11.05.2023 N 736 "0O6 yTBepkAeHUU
[IpaBus1 npefocTaBieHUs MeJULUHCKAMU OPraHU3alUsMHU MJIaTHBIX
MeJULUHCKUX YCJIYT, BHECEHUHM U3MEHEHUH B HEKOTOPbIE aKThI
[IpaBuTenbcTBa Poccuiickoi @eflepali U NpU3HaHUU yTPATUBLIAM CUJILY

noctaHoBJsieHUs [IpaBuTtenbcTBa Poccuiickon ®@enepanuu ot 4 oktsa6psa 2012 r.
N 1006"

ITPABWUJIA
INPEAOCTABJIEHUA MEAULITMHCKUMHU OPTAHU3ALITUAMMU
IIVIATHBIX MEJJULIUHCKHUX YCIYT

I. 061 Me MoJ10KeHU I

1. Hactosimmue [lpaBusa onpejenisitoT MOPSAAOK U YCJOBUS NpPeJOCTaBJIeHUS
MeJAULMHCKUMUOPraHU3alUUsMU TpakJaHaM IJIaTHbIX MEAULMHCKUX VCJYT.
2. Jlna uenelt Hactosuwux [IpaBusl HCHOJB3YIOTCSA CJAEAYIOLIME OCHOBHbBIE
MOHSTHUS:

"mJIaTHble MeJUIIUHCKHE YCAYTU" - MEIULUHCKUE YCAYTH, IPeJloCTaBJisieMble Ha
BO3Me3/lHOW OCHOBE 3a CYyeT JIMYHBbIX CpPeACTB TpakJaH, CpeJCTB
paboTojaTesied U HUHBIX CPeJCTB HAa OCHOBAaHWUH [IOTOBOPOB, B TOM 4YHCJE
JIOTOBOPOB JI0OPOBOJIbHOTO MEJULIMHCKOTO CTpaxOBaHUs ([asiee - JOTOBOPHI);
"3aKa3uyuK’ - QU3UYecKoe WJIH HpUAUYECKOoe JIMI0, MMelolllee HaMepeHUe
3aKasaTb WJU MNPUOOpPECTH IJIaTHble MeAUMLMHCKUE YCIAYyTH  JIU60o
3aKasblBawllee WJIM MpUoOpeTarollee IMJAaTHble MeAULMHCKUE YCJAYTH B
COOTBETCTBUU C JIOTOBOPOM B 0JIb3Y NOTPeOUTES;
"moTpebuTesb" - PpU3UYECcKoe JIML0, MMelolllee HaMepPEeHUE MOJYYUTD MJIaTHbIE
MeJULMHCKUEe YCAYyTH JK60 IMoJiydawllee IJaTHble MeAWUIMHCKHE YCIYTH
JINYHO B COOTBETCTBUU C JIOTOBOPOM.
[loTpebuTes b, NOJy4YaKIUKA I[JIATHblEe MeAUIIMHCKUE VCIYTH, SBJIsSeTCs
NalMeHTOM, Ha KOTOPOTO pacnpocTpaHsieTcs AelcTBue PesepabHOr0 3aKoHa
"O6 ocHOBax oOxpaHbl 3/0pOBbsi TrpaxJaaH B Poccuiickoit ®enpepauun’;
"HCIIOJIHUTEJIb" - MeJIMIIMHCKas opraHusanus He3aBHCHUMO oT
OpraHU3aIMOHHO-NIPABOBOM bopmpi, a TaKXxe WHYMBUAYaJTbHBINA



npeAlpyuHUMaTE/b, OKa3blBaWIlMe IJIaTHble MEJUIUHCKUE YCJIAYTH B
COOTBETCTBUM C JIOTOBOPOM.
3. [lonsiTHEe "NOTpPeOHTE/Nb" IPUMEHSIETCS TaKXXe B 3HAYEHUU, YCTAHOBJIEHHOM
3akoHoM Poccuiickoit @enepauuu "O 3amuTe npaB notpeodbuTesneit”. [losaTue
"MeIMIIMHCKas OpraHu3anysa’ ymnoTpeobJisieTcs B 3HAYE€HUH, ONpeJleIEHHOM
®enepasbHbIM  3akKOHOM 'O6 OCHOBax OXpaHbl 3J0pPOBbSl TpPaXJaH B
Pocculickoi Qenepanuu’.
4. TlnaTHble MeJUIMHCKHE YCJAYTd MPeAOCTaBJISIOTCI MeAUIMHCKUMU
OopraHusanysiMd HAOCHOBAaHMUU JIMIEH3WM HA OCYIECTBJEHHE MeJUIMHCKOU

JesITeJIbHOCTH, npe/loCTaBJIEHHON B nopsJKe, yCTaHOBJIEHHOM
3aKoHoJaTeabCTBOM Poccuiickor Pepepanidv o JIMLEH3UPOBAHUU OTAEIbHbBIX
BU/IOB JesITeJIbHOCTH.

5. TpeboBaHUA K NJIaTHBIM MEJAULIMHCKHAM yCJIyTraM, B TOM YHUCJIE K UX 00'bEMY U
CpPOKaMIIpeloCTaBJIeHUs, ONpe/e/IAITCA M0 COrJIaLIeHUI0 CTOPOH J0roBOpa,
ecqiu (QefepaJbHbBIMM 3aKOHAMHU WM WHBIMA HOPMAaTUBHBIMH IPaBOBBIMH
aktaMu Poccuiickon QPepepanuu He NpeAyCMOTpPeHbl Apyrue TpeOOBaHMUS.
6. Hacrosamue IlpaBusa B HarJgAHOUM M JOCTYyNHOM ¢QopMe JOBOAATCH
VCIIOJIHUTEJIEM 210 CBeJleHUSANOTpeOUTES U (nm) 3aKa34uKa.

II. YciaoBua mnpeaocraB/ieHUA IUIATHBIX MEAULMHCKUX YCJYyT

7. Tlpu 3ak/jaw4YeHHH JOoroBopa NOTpebUTeN0 W (WAU) 3aKA3UYUKY
npefoCTaBasdeTc B  AOCTynHoWdopMe wHHPoOpMaAIUsA O BO3MOXXHOCTH
MOJIy4YeHUsI COOTBETCTBYIOIIUX BUJIOB U 00'b€MOB MEAUIMHCKOM MOMOINMU 6e3
B3MMaHUA IJIaTbl B paMKax MporpaMMbl TOCyJapCTBEHHbIX TrapaHTUH
O6ecliaTHOrO OKa3aHWUsl TrpakJaHaM MeJUIMHCKOM TmoMoluu (Jajiee -
nporpaMma) M TEPPUTOPUAJBHONW MPOTpaMMbl T'OCYAAapCTBEHHBIX TapaHTUH
O6ecriaTHOrO  OKa3aHWUsl TpakJaHaM MeAUIMHCKOW Tmomoluu (Jasiee
TeppUTOPHUAJIbHAS nporpamma).
OTka3 moTpebUTeNII OT 3aKJHYEeHUs JIOrTOBOpa HE MOXET ObIThb MPUYMHOUN
yMeHbIlIeHUsI BHUJO0B U OObEMOB MEIUIMHCKOM IMOMOIIU, MPe0CTaBIAsIEeMbIX
TaKOMy IIOTpeOHTesl0 06e3 B3WMMaHHUA IJIaThl B paMKaxX IMporpaMmbl U
TEPPUTOPHUATBHOU pOrpaMMbl.
8. MeaMIMHCKYWE OpraHU3alldH, YYaCTBYWOIIWE B peaju3alMyd MPOTpaMMbl U
TEPPUTOPUAIBHOUIIPOrPaMMbl,  HUMEIOT  MpPaBO  OKa3blBaThb  ILJIaTHBIE
MeJJUIMHCKHE YCIYTH:



a) Ha UHBIX YCJI0BHSX, YEM NPEAYCMOTPEHO MPOrpaMMOM, TEPPUTOPHUATbHBIMHU
nporpaMmMaMu 4 (WJM) LeJeBbIMA NporpaMMaMM, B CJAEAYIOLUX Caydasx:
Ha3HauyeHWe U NPUMEHEHUE N0 MEeAUIIMHCKUM IOKa3aHUAM JIeKapCTBEHHbIX
NpenapaToB, He BXOASAIIUX B epeyeHb }KU3HEHHO HE0OX0AMMbIX U BaXKHEHLIUX
JIEKapCTBEHHbIX MpenapaToB, €eCJU UX Ha3HAadYeHWe U TMpPUMEHeHUe He
00yC/IOBJIEHbl  KW3HEHHbIMU  [OKa3aHUSIMM  WJIA  3aMeHOW  Hu3-3a
VH/IMBU/IYaJIbHOM HENEePEeHOCUMOCTH JIEKapCTBEHHbIX NMpPeNnapaToB, BXOASALIUX
B YKa3aHHBbIM IepeyeHb, a TaKXe He 3aKymaeMbIX 3a CYeT OI/KETHBIX
aCCUTHOBAaHMUU OIO/KeTOB BCEX yYpOBHeM OIO/KETHOM cucteMbl Poccuiickou
denepauuy;

NpUMeHEeHUEe MEeAUIUHCKHUX U3JeJiMM, JIed4eOHOTO0 MUTAaHUs, B TOM 4YHCJIE
CrelMaJIM3UPOBAHHBIX MPOJYKTOB JIeYeOHOTO MNUTAHUS, He 3aKylaeMbIX 3a
cyeT OI/PKETHBIX ACCUTHOBAaHUW OIOKETOB BCEX YPOBHEW OHO/KETHOU
cucteMbl Poccuiickor @Pepepand ¥ He MOJJIeXal[UX OIJIaTe B paMKax
nporpaMMmbl 1’| TEePPUTOPHUATIbBHOMN IporpamMmMmbli;
yCTaHOBJIEHWE WHAWBUAYAJbHOTO MOCTA MEJUIMHCKOrO HAOJIIOJIEeHUS TpHU
OKa3aHWW MeJUIMHCKOW MOMOIIY B CTAllMOHAPHBIX YCJOBUSIX MPU OTCYTCTBUHU
MEJUIMHCKUX TOKa3aHUM K YCTAHOBJIEHHWI WHAWBUAYaJbHOTO TOCTA

MeJUIIMHCKOT O HaOJII0leHHUS;
0) AaHOHUMHO, 3a HCKJIIOYEHHEM CJIy4aes, NpeayCMOTPEHHbBIX
3aKOHO/AaTeJbCTBOM Poccuinickon
denepanuy;

B) TrpakJaHaM MWHOCTPAHHBIX TOCYJapcCTB, JHIlaM 0e3 TIpaXkJaHCTBa, 3a
MCKJIIOUEHUEM JIMI, 3aCTPAaxOBaHHbIX MO 006s3aTeJbHOMY MeJUIUHCKOMY
CTpaxoBaHWIO, W rpaxaaHaM Poccuiickoii ®Pepepand, He NPOXKHBALUM
IOCTOSIHHO Ha ee TeppUTOPHUM U He SBJSIOIMUMCH 3acTPaxOBaHHBIMHU IO
06513aTeJIbHOMY MEJULMHCKOMY CTPAaxOBaHUIO, €CJAU WHOEe He MPeJyCMOTPEHO
MeX/YHAapOHbIMHU JlorOBOpPaMu Poccuiickoit denepanuuy;
') IPU CaMOCTOSITEJIbHOM O0OpallleHUH 3a MoJydeHueM MeJAULUHCKUX YCIyT, 3a
HCKJIOUEHUEM CJy4yaeB W TMOpsjJKa, KOTOpble MpeAycMOTpeHbl cTaTbed 21
@enepanbHOro 3akoHa "Ob6 0CHOBaxX oXpaHbl 3/I0POBbs rpaxkAaH B Poccuiickoi
Qenepanuu”, a TakKe 3a HCKJKYEHUEM OKa3aHUSI MeOUIMHCKOW MOMOILMU B
3KCTPEHHOH dopme.
9. Yc/0BUS UCNIOJIb30BAaHUSI MaTepUaIbHO-TEXHUUYECKOW 6a3bl U MpPUBJIEYEHUS
MeJAULMHCKUXPAOOTHUKOB [Jisl OKa3aHWsl IJIATHBIX MEAULMHCKUX YCIyT, a
TakXXe MNOPSAO0K ompejesieHds 1ieH (TapudoB) Ha MJaTHble MeJUILMHCKHUE
YCJIYTH, IPeIoCTaBJisieMble MEJUIIMHCKUMU OPraHU3alUsIMU FOCYJapCTBEHHON
CUCTEMbl 3/iPaBOOXPAHEHUSI U MYHHUIMMNAJbHON CUCTEMbI 3JPaBOOXpPAHEHUS,
YCTAHABJMUBAIOTCS OpraHaMH, OCYyUIeCTBJSIOIUMU QYHKIUHU U TMOJHOMOYUS
yuypeJiuTesiell yKa3aHHbIX MEAWIMHCKUX OpraHus3anui, a Ha YCIyry,
npeaoCTaBJ/sieMble MeJUIIMHCKUMH OpPraHU3alMsIMH YacTHOM  CHCTeMbl
3/IpaBOOXpaHEHMUS], - PYKOBOIUTEJSIMHU YKa3aHHbBIX MeaUIMHCKUX
OpraHU3allMH, ec/iM UHOe He YCTAaHOBJIEHO UX YYpeAUTEeJbHBIMU JOKYMEHTAMH.
OkazaHue IMJIATHBIX MEJUIMHCKHUX YCJAYyr MeJUIIMHCKHMH OpraHU3alusIMHU



HE3aBUCHUMO OT OpraHU3alMOHHO-NIPAaBOBOM bopmbl, a TaK>Xe
WHAYMBUAYAJbHBIMU NPeANPUHUMATENSIMH, OCYU[eCTB/SIOIMNMHA MeJUIUHCKYI0
JleITEeJIbHOCTb, B CJy4Yae y4acTUs UX B peaju3aldd NOporpaMMbl U
TEPPUTOPUAJIbHBIX MPOrpaMM, BKJ/IOYAKIIMX B Cebs TeppUTOpHAJIbHbIE
nporpaMMbl  00513aTE€JIbHOTO MEJUIMHCKOTO CTPaxOBaHHUS, He [IOJDKHO
NPUBOJUTb K CHU)KEHHIO 00'b€MOB 1 YBEJMYEHHUIO CPOKOB 0KUJAHUSI OKa3aHUS
MeJUIMHCKON MOMOIIM, OKa3aHWe KOTOPOH OCylLIecTBJISIETCA OeCHJaTHO B

paMKax IIporpaMMbl H TEPPUTOPHUAJBHBIX nporpamMmM.
10. MEL[I/II_II/IHCKaH ImoMoub nNpyu NMNpegoCTaBJE€HHUH IIJIATHBIX MEJUITUHCKHX YCIYT
OpraHHnu3yeTcd HNOKa3bIBaA€TCA:

a) B COOTBETCTBUH C TOJIO)KEHHMEM 00 OpraHu3allMM OKa3aHUs MeJUIMHCKOMN
NOMOIIIM 10 BHJAAM MEAUIIMHCKOW TMOMOIIM, KOTOpOe YTBepXJaeTcs
MuHuCTEpPCTBOM 3/IpaBOOXpaHeHUsI Poccuiickoi
denepauuy;

6) B COOTBETCTBHUM C TMOPsSJKAaMH OKa3aHUsS MeAUIIMHCKOW TMOMOIIHY,
yTBepKJaeMbIMU MUHUCTEPCTBOM 3/ipaBooxXpaHeHusi Poccuiickoit ®enepariuy,
00513aTeJIbHBIMU JIJI1 UCIOJIHEHUsI Ha TeppuTopuu Poccuiicko dPepepanuu
BCEMU MeJUIIMHCKUMU OopraHu3alMsIMu;
B) Ha OCHOBe KJIMHHUYEeCKHUX peKoMeHAalui;
Ir) C Vy4eTOM CTaHJApPTOB MEAMIIMHCKOW TOMOILM, YTBEPXKAaeMbIX
MuHuCcTepCcTBOM 3/ipaBooxpaHeHus1 Poccuiickoit ®enepanuu (fasnee - cTaHJapT
MeJUIMHCKOMN MIOMOIIIH ).
11. [InaTHble MeAUIIMHCKUE YCAYTH AOJIKHBI COOTBETCTBOBATh HOMEHKJIAType
MeUIMHCKUXYCAYT, yTBepKJaeMol MHHHUCTEPCTBOM  3paBOOXPaHEHMS
Poccuiickoit ®eneparniy, ¥ MOTYT IMpPeAOCTABJATLCS B IOJHOM O06beMe
CTaHAapTa MeJUIMHCKOM IMOMOIIU JHUO0 B BUJE OCYIIeCTBJEHHUS OTAeIbHbIX
KOHCYJIbTAllMH WJIM MeAWIMHCKUX BMeNIaTeJbCTB, a TakKXe B 00beMe,
NpeBbIIAIOIEM 06bEM BbINOJJHIEMOr0 CTaHAapTa MeQUIMHCKOM MOMOIIH, M0
NUCbMEHHOMY COrJIacHIO oTpeouUTe s U (nsin) 3aKa34YMKa.

I11. Undpopmanysa 06 UCIIOJITHUTEJIE U NPeSOCTaB/IAeMbIX UM IIJIATHBIX
MeAULUHCKUX ycayrax

12. HWudopmanusa 06 HCHOJHUTeJSe W TMpPeAoCTaBAsSEeMbIX HM IJIATHBIX
MeJUIMHCKUX YCAYTaX/lI0BOAUTCS 10 CBEJeHUsI IOTPEOUTEIEN B COOTBETCTBUU
co cratbsaMu 8 - 10 3akoHa Poccuiickot ®Pepepanuu "O 3amyTe MNpas



notrpebuTesen".

13. UcniosiHUTEJb - PUJUYECKOe JILO 06s13aH NMPeJOCTaBUTh MOTPEOUTEIIO U
(nsn) 3aKa34yMKyCJeay0LyI0 HHpopMaIuio:
a) aZpec IPUAMYECKOro JIUIA B IpejiesiaX MecTa HaX0XKJeHUsI IPUAUYECKOTO
quria (TeppUTOpHaJbHO 000COGJIEHHOrO CTPYKTYPHOTO IoApa3/ie/eHus
IOPUUYECKOTO JIMIA), OCHOBHOM roCy/JapCTBEHHbBIN PervCTPAIMOHHBIA HOMED,

UAeHTUPUKALMOHHBIN HOMeEp HaJIOTOILJIaTeJIbIIMKA;
6) aJpec cBoero caWTa B HHPOPMALMOHHO-TEJEKOMMYHUKALMOHHOW CETH
"UHTepHeT" (nanee -
ceThb "UHTepHeT") (npu ero HaJINYUHU);

B) uHbopMalMsg 0 MeToJlaX OKa3aHWUS MeJUIIMHCKOW MOMOIIY, CBA3aHHBIX C
HUMM pUCKAX, BUJAX MEJMUIMHCKOrO BMeEIIAaTeJbCTBA, UX MOCAEACTBUAX U
0’KH/1aeMbIX pe3yJsibTaTax OKa3aHwus MeIUIMHCKO N MIOMOIIIH.
14. HWcnosnHuTesnb -  UHAWBUJYAJbHbIA  NpeAlNpUHUMATeNb  0053aH
Npe/IoCTaBUTh MOTPEOUTEN0 M(MJIM) 3aKa34yUKy CAeAyllyl HHOOpMaIUIo:
a) OCHOBHOM rocy/1apCTBEeHHbIU perucTparoHHbIH HOMeED;
0) bamunusg, UM U OTYEeCTBO (npu HaJIMYUU);
B) azapec (azpeca) MecTa >UTeJbCTBA U OCYUIECTBJEHUS MeAUIMHCKOU
J1eSITeJIbHOCTH;

r) ajJpec cBoero caWTa B ceTd HHTepHeT' (NIpA €ero HaJW4YUH);
/1) MeTOo/bl OKa3aHUs MeJULIMHCKOW MOMOUIY, CBSI3aHHbIE C HUMU PUCKHU, BUJbI
MeJUIMHCKOT 0

BMeIIAaTeJbCTBa, WX MOCAEeACTBUA M OXHUJaeMble pe3yJbTaTbhl OKa3aHUS
MeJ UL UHCKOU IIOMOILH.
15. HcnosHuTenb mnpeacTaBiseT [Js  O03HAKOMJIEHUMS 1O TpebOBaHUIO
notpebutenss U (MJM) 3aKa3yhKa BBIMUCKY U3 €JUHOTO COCYyJapCTBEHHOTrO
peecTpa WOpPUAUYECKUX JIHIL, WA €JUHOr0 TOCYyJapCTBEHHOTO peecTpa
WH/UBU/YaJIbHBIX npejlpuHAMaTEJEeN.
16. HcnosHuTeseM B COOTBETCTBUM €O cTaTbed 9 3akoHa Poccuiickon
@enepanuuu "O 3amuTe nNpaB NoTpebuTeseil” AOKHbI ObITh MPeAOCTaBJIEHbI
MHbopMaLUs 0 JIMLEH3UHU Ha OCYLeCTBJIEHME MEJULMHCKOMN NesTeJbHOCTH, ee
HOMepe, CpOKax [JeWCTBUS, a Takxke HHbopMmayus 00 opraHe, BblJaBILIEM
YKa3aHHY0 JINLEH3UIO.
B cisyyae BpeMeHHOro TMPUOCTAHOBJIEHUS [eATEJbHOCTH MeJULUHCKON
OpraHvsalnyMu s T[pPOBEJIeHUs CaHUTApPHbIX, PEMOHTHbIX U HHBIX
MEPONPUATHUN HCIOJHUTENb 0053aH MHPOPMHUPOBATH NOTpPebUTes el NMyTeM
pasMellleHHUs] HHPOpPMaAIMU Ha CaliTe MeJUMIIMHCKON OpraHU3aluy JIM60 B UHOU
JIOCTYyIHOM ¢dopMe 0 JaTe NPUOCTAHOBJEHHUS JESATEJbHOCTU U BPEMEHH, B
TeYeHWe KOTOpOro JesTeJbHOCTb MEJUIMUHCKOM oOpraHusayuuud OyJeT
NPUOCTAHOBJIEHA.

17. llomuMo uHbopMal Uy, NPeJyCMOTPEHHON NyHKTaMu 12 - 16 HacTOSALUX
[IpaBuJI, UCMONIHUTEIL 00513aH JIOBECTU [0 CBeJleHHUs] MOTpebuTteas u (UJH)
3aKa34yMKa (o) (31474 1001144 30) MHbOpMaLUIO:
a) nepevyeHb MJIATHBIX MEeAUIIMHCKUX YCAYT, COOTBETCTBYIOLUX HOMEHKJIAType



MeJULMHCKUX
yCJIyT, IpelyCMOTPeHHOM NyHKTOM 11 HacTtosamux [IpaBuJi, ¢ ykazaHUEM LE€H B
pyosx;

0) CpOKM OXHUJaHUS OKa3aHUS MeJUIUHCKOM MOMOLIH, OKa3aHUe KOTOpPOU
OCYLLeCTBJASAETCA  OeClJlaTHO B  COOTBETCTBUM C  NpPOrpaMMoOd U
TEPPUTOPUATIBHOW TNPOrpaMMOW, B CJydae y4acTUA MCIOJHUTENA B
peasusanuu TEPPUTOPHATIBHOU IpOrpaMMbl;
B) CTaHZApPThl MeJUIIMHCKON MMOMOILU U KJIMHUYECKUE peKOMeHAaluuu ([py Ux
Ha/M4MHU), C Yy4eTOM M Ha OCHOBAaHHWM KOTOpPBbIX (COOTBETCTBEHHO)
OKa3blBAKOTCA MeJUIMHCKHE VCJYrdM, I@yTeM pas3MelleHWsd Ha cauTe
UCNOJIHUTeNA ([IpM Ha/JIMYUKA Y HCHOJIHUTENHd TaKOro CalTa) CCbJIOK Ha
"OdunuanbHbIN UHTEepHeT-IopTal IIpaBOBOU MHpopMaLuu"
(www.pravo.gov.ru) 1 opuuHaJbHbI cCaUT MUHHCTEPCTBA 3/paBOOXpPaHEHUS
Poccurickon Penepany, Ha KOTOPOM pa3MelleH pyOpUKATOp KJIMHUYECKUX
peKoMeHJalui, a TakKKe IMyTeM pa3MelleHUs yKa3aHHbIX CCbLJIOK Ha
MH(OPMaLMOHHBIX CTEH/JAxX;
I) CpPOKM OXHWUJAHWUA TMpPeAOCTaBJEeHUSA I[JIaTHBIX MEJULUHCKUX YCJYT;
/1) CBelleHHUSA 0 MEeJULMHCKMX PAabOTHHKAX, Y4aCTBYWOIIMX B MPeAOCTaBJIeHUN
IJIATHBIX

MEJULUHCKUX YCJAyr, 00 ypoBHe HMX INPOoPeCCHOHAJIBHOIO 00pa3oBaHUSA H

KBaJIMPUKALUY;

e) rpaduKk paboTbl MEAUIMHCKUX pPAOOTHUKOB, YyYacCTBYWOIIUX B
npeaoCTaBJEHUU IJIATHBIX
MeAULMHCKUX YCJYT;
x) 006pa3ibl JIOTOBOPOB;

3) nmepeyeHb KaTeropul NoTpebUTes e, UMEILHUX PAaBO Ha MOJIyYeHUe JbroT,
a TakXe ImepeyeHb JIbIOT, NpPEAOCTABJSIEMbIX NPU OKA3aHUU MJIATHBIX
MEeJULMHCKUX YCIYT, B CAy4ae UX YCTAHOBJIEHUS yYpeauTeseM MeAULIMHCKOM
opraHu3alyu rocyJapCTBEHHOM CUCTEMBI 3/paBOOXpaHeHUs WU
MYHUIUNAJIbHON CUCTEMbl 3/i[paBOOXpaHeHUss U (UIH) PYKOBOJUTEJEM
MeJMLMHCKOM  OpraHusalMd  4YaCTHOM  CHUCTEMbl  3/paBOOXPaHEHHUS;
M) g MEeAUMUMHCKUX  OpraHu3aluMil  TrocyJapCTBEHHOW  CHCTeMbl
3/paBOOXpaHEHMs] WM MYHHULMIIAJbHON CUCTEMbI 3/JpaBOOXpPaHEHUs - aApeca
U TejsedOHbI yYpeauTessl, UCIOJHUTEJNbHOIO OopraHa cybbekTa Poccuiickoit
denepanuu B chepe oxpaHbl 3/J0POBbSl FPaXKAaH, TEPPUTOPUAJIBHOTO OpraHa
QenepasbHOM  CAyKO0bl MO  HajA30py B cpepe  3ApaBOOXpaHEHHUS],
TeppUTOpUaJibHOTO opraHa PeaepasbHOU CayKObI MO HaA30py B cdepe
3al[AThl MPAB NOTPeOUTEIeN U 6J1aronoJydrs YeJl0BeKa U TEPPUTOPUATIBLHOTO

dboHAa 00653aTe/JIbHOTO MEJMIIMHCKOTO CTpaxOoBaHHUs (JaJjiee - OpraHbl
rocy/1apCTBEHHOM BJIACTH 1 OpraHHU3alvH ).
18. HMHpopManus, ykasaHHass B nyHkKTax 12 - 16 Hacrtosamux I[IpaBui,

JIOBOJMTCS 10 CBeJleHUsl MOTpebuTesied MOCPpeCTBOM pasMellleHUsI Ha cauTe
MeJIMIIMHCKOM opraHu3anyu B ceTy "UHTepHeT" (IpU HAJIMYUU Y MeAUIUHCKON
OpraHu3alMuM TaKoro caiTa) XU Ha HWHQOPMAIMOHHBIX CTeHJaX (CTOoMKax)



MeJUIMHCKOM  opraHusalMud B  HarJsgJAHOM UM JocTynHouW  ¢dopMe.
HUudopmanus, pasMelieHHas Ha HWHQPOPMAIMOHHBIX CTeHAax (cToMKax),
JIOJDKHA OBbITh JOCTYNIHA HEOTPAaHUYEHHOMY KpPYTy JIUL, B TeYeHUE BCETO
paboyero BpeMeHU MeJULMHCKOW OpraHu3aliiy, MpeaoCTaBJsSONIeN MIaTHbIe
MeaUIMHCKUE YCJYTH.
19. llpu 3akyO4YEHHWM AOrOBOpa MOTPEOUTEN0 U (MJM) 3aKa34yUKy JOJKHA
NpeJ0CTaBASATbCS BAOCTYNHOU dopMe uHbOpMAIUA O MJIATHBIX MeAUIIUHCKUX
yCIIyTax, coepaKalas ciaepywoue CBeJlEeHUS:
a) MoOpsJ0K OKa3aHUs MeAUIIMHCKOW MOMOLM U CTAaHAApPTbl MeJUIMHCKOMN
noMoinu (Mpyd HaAJU4YWUM), NPUMEHsIEMble MPU TMpPeJOCTABJEHHUM IJIaTHBIX
MeAUIMHCKUX YCJYT, a Takke MHPOpManMsa O BO3MOXKHOCTU OCYIIECTBJIEHHUS
OT/EeJIbHbIX KOHCYJIbTAllUH WX MeJUIMHCKUX BMENIaTeJbCTB, B TOM 4YHCJe B
00beMe, NpeBbIIAOIIEM OO6bEM BBINOJHAEMOTO CTaHAAPTA MeJUIMHCKON
MIOMOIIIY;

6) nHopMaLusa 0 MeJUIIMHCKOM pPabOTHHKE, OTBEYAIOIEM 3a IPeOCTaBJIeHHUE

COOTBETCTBYIOILEN
JIATHOU MeJULUHCKOM ycayrd (ero mnpodeccHoHaJbHOM 00pa3oBaHUM M
KBaJIMPUKALUN);
B) Jipyrue  CBeJleHUsl,  OTHOCALMECH K  1OpejMeTy  JOroBopa.

20. B poroBope [oJ/XKHA coJepxaTbcsd HHbopManus 06 yBeJOMJEHUHU
notpebuteass U (UaMd) 3aKa3yvka O TOM, YTO TpaKAaHe, HaxoJsllyMecs Ha
JledueHUH, B cooTBeTCTBUU Cc PepepasbHbIM 3aKOHOM "O6 OCHOBax OXpaHbI
3/10poBbsl rpaxkaaH B Poccuiickol Pesepanuu’ 06s3aHbl COOJIIOATh PEXUM
JledeHUs, B TOM UMCJie OIpeJeseHHbI Ha TMepUos; HUX BpeMeHHOU
HETPy/JOCIIOCOOHOCTH, U TMpaBuJa MOBeJleHUsl MalMeHTa B MeJULUHCKUX
OpraHU3allUsX.

21. UcnioiHUTEb JOBOAUT A0 MOTPebuTess U (U/K) 3aKa3uyruka MHQOpPMaLUIO O
dbopMe wHcnocobax HampaBJieHUsI  oOpaujeHud  (kasi06) B OpraHbl
rocy/JapCTBEHHOM BJIAaCTH M OpraHU3alUH, a TaKXKe CO0OLIaeT MOYTOBbIN ajipec
WK ajipec 3JIEKTPOHHOM NOYThl (IpHM HAJIMUYMH), HA KOTOPble MOXKET ObITh
HalpaBJIeHO obpaleHue (>xas06a).
B ciny4yae ecau Takasgd uHopMalydsg MCHOJHUTEJEM He TMpeAoCTaBJIeHa,
notpebuTesb U (MJM) 3aKa34MK BIIpaBe HalpaBUThb obOpalleHue (Kajaoby) B
JII060M dbopme 7| JIIOObIM CIIOCO60OM.
[Ipy npenbsBJeHWU NOTpebuTeseM U (MJIM) 3aKa3YUKOM TpeboBaHUM, B TOM
yucje NMpu OOHaApyKeHUU HeJOCTAaTKOB BbINOJHEHHOM paboThl (OKa3aHHOM
MEJULMHCKON YCJAYyrd), UCIHOJHUTEJNb pacCMaTpUBaeT U Y/OBJETBOPseET
3asiBJIeHHbIe Tpeb6oBaHUs (HaMpaBJseT 0TKa3 B Y/IOBJETBOPEHUM 3asiBJIEHHbBIX
TpebOBaHUN) B CPOKH, YCTAaHOBJIEHHble [Jis Y/OBJIETBOPEHUS1 TpebOBaHUM
notpebutenss 3akoHoM Poccuiickoi @epepanuu "0 3amuTe Npas
notpe6buTesen".



IV. HOpH,Z[OK 3dK/INYECHUA A0roBopa ! OIJiaTbl MEAUININHCKHUX YVCJ/IYT

22. JloroBop 3akJwyaeTc MnoTpeouTeseM U (MaMA) 3aKa3yYUKOM C

HUCIIOJIHUTEJIEM B nucbMeHHONpopMe.
23. JloroBop JNOJIKEeH coJlepKaThb (o) (314 % 001104 10] HHPOpMaLUIO:
a) CBe/leHUs 00 UCIOJIHUTeJIE:

HauMeHOBaHWe U QUPMEHHOe HauMeHOBaHUe (MpPU HaJIWYUHK) MeLUIIUMHCKOU
OpraHU3alMU IPUUYECKOT0 JIMLA, aipec OPUJUIECKOro JMlia B Mpejesiax ero
MeCTa Hax0X/leHUsl, OCHOBHOM TOCyZapCTBEHHbIN PEerucTpalMOHHBIA HOMEpP U
U eHTUPUKAMOHHbIH HOMeD HaJIOTOMJIaTebIIUKa;
bamuausga, wuMA WU OTYeCTBO (MpUM  HAJUYMU)  UHAUMBUAYAJBHOIO
npeAlpUHUMATEISl, €ro MeCTO >XKUTeJbCTBA, aZjpec MecTa OCyIeCTBJEHUS
MeJULIMHCKOM J1esiTeJIbHOCTH, OCHOBHOM TOCYyJapCTBEHHbIN pPeruCcTpaliMOHHbIN
HOMED;

CBeleHUs O JIMIeH3UM Ha OCylUleCTBJeHHe MeJUIUHCKOW [ esiTeJbHOCTH,
MHPOpMaLUs O JUIEH3UU Ha OCYIeCTBJIEHUEe MeJAULMHCKON [esiTeJIbHOCTH, ee
HOMepe, CpoKax JeHCTBUsS, a Takxke HHPopManuss 06 opraHe, BblJaBLIEM
JIUIIeH3110, TepeyeHb IMpeJloCTaBJAsseMbIX paboT (ycJayr), COCTaBJSIOIIUX

MeJULIUHCKYIO JlesITeJIbHOCTD, B COOTBETCTBUHU C JIULeH3UeH;
6) cBefeHUs1 0 nmoTpebuTesie (MPU OKa3aHUM MJATHBIX MEAUIMUHCKUX YCJAYT
rpakJjaHUHY

AHOHUMHO CBeJleHUsI QUKCUPYIOTCS CO CJOB IOTPEOUTEeNsA  YCIAYTH):
damuvs, UMS U O0T4YeCTBO (MpU HAJUYUM), aZipec MecTa >KUTeJbCTBA, UHbIE
ajipeca, Ha KoTopble (MpU HUX YKa3aHHWU B JAOTOBOpE) HCIOJHUTEJNb MOXET
HampaBJiSiTh OTBETbl Ha MHUCbMEHHble oOpalleHus, U TeaedoH; JaHHbIE

JIOKYMEHTA, YA0CTOBEPSIOLIEr0 JINYHOCTb;
B) CBeJleHHMss O 3aKOHHOM IIpeJCTaBUTeJie TNOTPeOUTeNss WM JIUIE,
3aKJIIOYaKIeM JlOTOBOP OT UMEHHU NnoTpebuTeIs:
dbaMuIMsA, UM KU OTYECTBO (IIpU HAJM4YMHU), aZpec MeCTa KUTeJbCTBa U
TesieQOoH; JlaHHbIEe JIOKYMEHTa, YA,0CTOBEPSIOILErO JINYHOCTH;
I) CBeJleHUs O 3aKa34ydhkKe (B TOM 4YMCJIe €eCJM 3aKa3uuK M 3aKOHHBIU
peACTaBUTEb SIBJISTIOTCS
OJJHUM JIULIOM )
dbaMuIvsaA, UM WU OTYECTBO (IIpU HAJMYMUHU), aJipeCc MecCTa >XHUTeJbCTBA U
TesiepoH 3aKa34yHKa -

dusnveckoro JivIa; JlaHHble [OKYMEHTa, YAOCTOBEPSIOUIET0 JIMYHOCTh
3aKa34yMKa; JlaHHble JOKYMEHTa, Y/[OCTOBEPSIOILEr0 JIMYHOCTb 3aKOHHOTO
npejCcTaBUTES noTpebuTeNs;
HaMMeHOBaHUEe U aJipeCc 3aKa3uyMKa - IOPUAUYECKOTr0 JIMIA B NpejesaxXx €ero
MeCTa HaxO0KJAeHHsl, OCHOBHOW I'OCylapCTBEHHbIM PETUCTPALMOHHBIM HOMEDP U



UJeHTUPUKALMOHHbBIN HOMeEp HaJIOTOIJIaTe/IbIIUKA;
/1) mepevyeHb MJIATHBIX MeJUIUHCKUX YCIYT, IPEJOCTABJISIEMbIX B COOTBETCTBUU
C JlOTOBOPOM;
€) CTOMMOCTb IJIATHbIX MEAWIIMHCKUX YCJAYT, CPOKU U MOPSAJOK MX OIJIAThI;
) YCJAOBUS W CPOKM OXMUJAHUS IUIATHBIX MEAUIMHCKUX  YCJYT;
3) cBelleHUs O JIMLe, 3aKJIYalolleM JOroBop OT HWMEHU UCIOJJHUTEA:
dbamMuins, uMA, O0T4YeCTBO (MpU HAJUYWM); JOJPKHOCTb; JOKYMEHT,

NO/ITBEPXKAA0 LU A MIOJIHOMOY Ul yKa3aHHOTO JINLQ;
¥) TOANKWCHA HCHOJIHUTeNSI U NOTpebuTess (3aka3uuka), a B CjAy4dae ecjau
3aKa34MuK SIBJISIETCSI

IOPUJAYECKUM JIMLOM, - JOJ/DKHOCTD JIMLA, 3aKJ/I0Yalollero JoroBop OT UMeHHU
3aKa34MKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJHEHUE YCJIOBUKA [OTOBODPA;
J) HOpsIZI0K M3MeHEeHMUSs U pacTop:keHHust JlOr0BODPa;
M) MNOPAAOK U YCJOBUSA BbIJAYU NMOTPEOUTEN0 (3aKOHHOMY IpeJCTaBUTEJIO
NOTpebUTe/sI) MOCJA€e HCIOJHEHUS A0ToBOpa HCIOJHUTEJEM MeJUIIMHCKUX
JIOKyMeHTOB (KOMUU MEIUIMHCKHUX JTOKYMEHTOB, BBIIUCKHA W3 MEJUIMHCKUX
JIOKYMEHTOB), OTpaXKaIUX COCTOSHUE €ero 3JJ0pOBbSl MOCJe MOJyYeHUs
IJIATHBIX ~ MEJUIUHCKUX YCJYT, BKJWOYasg CBeJeHUs O pe3yJbTaTax
obcnenoBaHusd, JUWarHose, MeTOJAax JiedeHUs, 00 HCHO0JIb3yeMbIX MpH
npefoCTaBJEHUN MJIATHBIX MeJULIMHCKUX YCJIYT JIeKapCTBEHHBIX NpenapaTrax u
MeJUIUHCKUX  U3JeJqUusAX, 0O0e3 B3UMaHUA [JIONOJHUTEJbHOU  NJIATHI;
H) HWHble  yCJOBUSA,  oOmpejessieMble IO  COrJIAULIEHUK  CTOPOH.
24. 1o 3aK/I04EeHHUS JOrOBOPA UCIIOJHUTEJb B TUCbMEHHON GpOopMe YBeZOMJIsIeT
norpebuTtessi(3akazyuka) O  TOM, 4YTO  HeCOOJIIOJleHHWe  yKa3aHUH
(pexkoMeHaLM) VCIIOJIHUTEISA (MegUILIMHCKOTO PabOTHHUKA,
NpefoCTaBJAAKIEr0 IJIATHYHO MEeAULUHCKYH YCAyry), B TOM 4HCJIe
Ha3HAYeHHOTO peXXUMa JieYeHUs], MOXKEeT CHU3UThb KauyeCTBO MpeJoCTaBIsIeEMOM
IJIATHOM MEJAULIMHCKOW YCJIYrd, IOBJIedb 3a COOOM HEBO3MOXKHOCTb e€e
3aBeplIeHUs] B CPOK WJIM OTPULATEJIbHO CKa3aTbCsd Ha COCTOSIHUM 30POBbS

OTpeOoUTEISA.
25. JloroBop cocTaBJ/isieTcs B 3 3K3eMILJIsIpax, OJJUH U3 KOTOPbIX HAXOAUTCA Y
WCIOJIHUTEJIS,BTOPOM - y  3aKa3yuKa, TpeTUh - Yy MNOTpedOUTe.

B ciyyae ecau AoroBop 3ak/wyaeTcs NOTpeOUTesNeM M UCHOJHUTEJNIEM, OH
cocTaBjsieTcs B 2 3K3eMIUiApax (KpoMe cjydyaeB 3aKJ4YeHUs [J0roBopa
JTUCTAaHIIMOHHBIM criocob6om).
JloroBop XpaHWUTCA B TMOpPAJAKe, ONpeJeJIeHHOM 3aKOHOAATEJNbCTBOM
Poccuiickoii ®egepanuu 06 apxuBHOM Jesie B Poccuiickoin Pegepaunuu.
26. Ha nmnpepocTraBsieHMe TJIATHBIX MEAUIIMHCKHUX YCJAYT MOXET ObIThb
cocTtaBjeHa cMmeTa. EecocTaBsieHHe Mo TpebOBaHUIO MOTpPeOoUTENS U (MJIH)
3aKa3yhKa WJM UCHOJHUTEJNS SABJseTCd 00s3aTe/NbHbIM, MPHA 3TOM OHa
ABJIIETCA HEOTbeMJIEMOU 4acTbIO JlOrOBOpa.
27. B ciaydae eciyd NpU NOpefoOCTAaBJE€HUM IJIATHBIX MeJULUHCKUX YCJIYT
TpebyeTcANpeaoCTaBJeHUe Ha BO3MeE3JHOM OCHOBE JIONOJIHUTEJbHBIX



MeJULUHCKUX YCIYyT, He PeyCMOTPEHHBIX JOTOBOPOM, UCIIOJHUTEJb 00513aH
npeaynpeguThb 06 3TOM NOTpeoUTES U (nm) 3aKa34HMKa.
be3 odopMiieHUsA [ONMOJHUTEJNBHOrO COrJIAaLlEeHUs K JIOrOBOPY JIMOO HOBOTO
JIOTOBOpA C YKa3aHUEeM KOHKPETHBIX JONOJHUTENbHbIX MEJUIUHCKUX YCAYT U
MX CTOMMOCTU UCIOJIHUTEJIb He BIpaBe NPeAOCTaBASATb MeJULIMHCKUE YCJAYTU
Ha BO3Me3/JJHOM OCHOBe, eCJld HMHOe He OrOBOPEHO B OCHOBHOM JIOTOBOpE.
28. Ilpu npepocTaB/eHUH JIATHBIX MeJULIMHCKUX YCIAYT pacxo/bl, CBSI3aHHbIE C
OKa3aHHWeMrpaxkJaHaM MeJMLMHCKOM NOMOLM B 3KCTPEHHOW QopMe,
BO3MeELATCA MeJUIIMHCKKMM OpraHU3alusM B NMOPSAKe U pa3Mepax, KOTopble
YCTAHOBJIEHbl OpraHaMU TOCYyJlapCTBEHHON BJIaCTU Cyb6beKTOB Poccuiickoi
denepanuu B paMKax TeppPUTOPUAJIbHBIX MPOrpaMM B COOTBETCTBUHU C
nyHKToM 10 yactu 2 ctatbu 81 ®degepanbHoro 3akoHa "O6 0CHOBax OXpaHbI
3/10pOBb4 rpakJaH B Poccuiickou denepanun’.
29. B ciiyyae oTKasa NoTpebuTeis OCJ€e 3aK/I0YEeHHUs JoroBopa OT NOJIyYeHUs
MeJULMHCKUXYCAYT AOTOBOP pacTOpraeTcsi, MpU 3TOM NOTpebuTesb U (UJIH)

3aKa34MK OIJIAYUBAIOT WCIIOJIHUTEJTIO dakTHYecKU MIOHECEHHbIEe
MCIIOJIHUTEJIEM pPAacXo/ibl, CBfI3aHHble C WCIOJHEHHWEM 0053aTeJbCTB 10
JIOTOBODY.

30. IloTpebutenb u (MaM) 3aKa34MK O00s3aHbl ONJIATUTh OKA3aHHYIO
UCIIOJIHUTENIEM MEJULMUHCKYIYCAYTy (BBINOJHEHHYI paboTy) B MOpAAKe M
CPOKHY, KOTOpBbIE YCTaHOBJIEHbI JIOTOBOPOM.
31. [Ilorpebutenro W (WaM) 3aKa3dyUuKy B CJIy4dasxX, YCTaHOBJIEHHBIX
3aKoHoJaTeabcTBOMPoccuiickon ®Pefepaniid O NPUMEHEHUU KOHTPOJIBHO-
KacCOBOM TEXHUKH, BbIJAETCA AOKYMEHT, NOJATBEPKJAKILUNA NPOU3BeeHHYIO
OIJIaTy NpeAOoCTaBJEHHbIX MEAULMHCKUX yCJayr (KacCOBbIM 4YeK WJM OJIaHK
CTpOrou OTYETHOCTH).
32. MeguuuHCKasd opraHu3anys BblJaeT MHOW JOKYMEHT, MOATBEPKAA0IIUM
$aKT ocCyllecTBJeHUsA pacyeTa, B CJAy4asX, €CJId B COOTBETCTBUU C
TpebOBaHUAMM 3aKoHoAaTesabCcTBAa Poccuiicko ®Pepepanuur 0 NpuUMeHEHUU
KOHTPOJIbHO-KaCCOBOW TEXHUKHU Y MeJUIIMHCKOW OpraHu3aliud OTCYTCTBYyeT
00513aHHOCTb 0 NPUMEHEHUI0 KOHTPOJIbHO-KACCOBOM TEXHUKU IpHU
OCYILLeCTBJIEHUHU pacyeTos.
33. B mesnsax 3aumuThl NpaB MNOTpPeOUTesN s MeJUIMHCKAass OpraHu3ainus Io
ob6pallleHHI0 NOTPEOUTENABBIAAET CIeAyI0llue JOKYMEHTDI, IOATBEPXKAa0Uiie
bakThyeckrde pacxobl MNOTpebUTesi1 M (WAM) 3aKa3uuKa Ha OKa3aHHbIe
MeJUIIMHCKHE YCAYTH U (UIU) TPpUoOpeTeHUe JIeKapCTBEHHBIX MpenapaToB AJs

MeJULMHCKOTO IpUMeHeHUs:
a) Komusl AOTOBOpA C NMPHUJIOKEHUSIMU U JONOJHUTEJbHBIMU COTJIALIEHUSIMU K
HEMY (B cay4dae
3aKJII0YEeHHUs );

6) cnpaBka 06 omJaTe MeAUIMHCKHUX YCJAYr 10 YCTaHOBJIEHHOUW ¢opMe;
B) pelleNTypHbIN GJIaHK C IPOCTaBJIEHHbIM IITaMnoM "/[Jis1 HaJIOTOBBIX OPraHoOB
Poccuiickoit ®Pegepanuu, uaeHTUGHUKAILIMOHHBIA HOMepP HaJloromnJjaTesablyuka”,
3aBepEeHHbIM MOJANKWCHbI0 U JIMYHOW IeYyaThbl0 Bpaya, MNedyaTblo MeAUIMHCKOMN



OpraHM3aLvy;
r) [JOKyMeHTbl YCTAaHOBJIEHHOIO o00pasua, NoATBepXJawlide OIJaTy
JIeKapCTBEHHBIX NpenapaToB (KacCOBBIM YeK, 6JIaHK CTPOrOM OTYETHOCTU UJIU
MHOM JIOKYMEHT, NOATBEPKAAUINN QaKT OCyLeCcTBJEHU pacyeTa, B CAyvasx,
ecJli B COOTBETCTBUHM C TpeOOBAaHUAMU 3aKOHOJATeJbCTBa Poccurickou
denepanyu 0 NpUMEHEHUU KOHTPOJIbHO-KACCOBOM TEXHUKH y MeJULIUHCKOU
OpraHMsalMu OTCYTCTBYeT O00f3aHHOCTb [0 NPUMEHEHHUK KOHTPOJIBHO-
KacCOBOU TEeXHUKHU npu OCYyLLeCTBJIEHUH pac4eToB).
34. 3akJoyeHue [0TroBOopa M OIJIaTa MEAUIUHCKUX YCJAYr 3aKa3yuKoM B
CAy4YasX, €ecJU 3aKa34YMKBBICTYNAeT CTPAxOBILIMKOM MO [JOOPOBOJIBHOMY
MeJUIUHCKOMY CTpPaxOBaHUIO NOTpPeOUTessl, OCyLUIeCTBJAAKTCA B NOPAJKE,
npefyCMOTPEHHOM HACTOSALIAM Pa3zesoM.

V. HOpH,Z[OK npeaoCTaB/JICHUA IIVIATHbBIX MEANIINHCKHUX YCJIYT

35. UcnosHuTe b npenocTaB/seT IJaTHble MeJUIUHCKHE YCAYTH, KadecTBO
KOTOPBIX [IO0J>KHOCOOTBETCTBOBATh YCJOBUSAM JOrOBOPA, @ IPU OTCYTCTBUU B
JIOTOBOpE YCJOBUK 00 MX KayeCcTBe TPeOOBAHHUAM, NPeAbABAAEMBIM K TaKUM
yCJIyTaM.

B cinyyae ecau QenepasbHbIM 3aKOHOM WM HWHBIMU HOPMaTUBHBIMH
npaBOBBIMM akTaMHu Poccuiickoit Penepanuu npefycMOoTpeHbl 00s13aTe/bHble
TpebOBaHUSA K KadyeCTBY MeJAULMHCKHUX YCJIYTr, KaueCTBO MpeaoCTaBJiseMbIX
IJIATHBIX MEAUIMHCKUX YCJIYT JOJIKHO COOTBETCTBOBATb 3THUM TPeOOBAHUSAM.
36. IlnaTHple MeAMLMHCKHAE YCJAYTM MpPeJfOoCTaBAAITCA NPU HaJAYUHU
MHPOPMUPOBAHHOTOJO0OPOBOJILHOTO COTJIacMSl NOTpebuTesss (3aKOHHOTO
npejCcTaBUTeNsl NOTpeOUTessA), [AHHOTO B MOpPSAAKe, YCTAaHOBJEHHOM
3aKOHO/aTeJbCTBOM Poccuiickoit ®@efepayun 06 oxpaHe 30pOBbs IpakJaH.
37. UcnnosiHMTeIb 006513aH NPHU NPeAOCTaBJAeHUU NJIATHBIX MEJULUHCKUX YCIYT
COOJII0AaTbYCTAaHOBJIEHHbIE 3aKOHOAATeJlbCTBOM Poccuiickonn @enepanuu
TpeboBaHUA K OQOPMJIEHHI0O U BeAEeHUI0 MEeJUIUHCKON [JOKYMEHTAlWH,
YYETHBIX M OTYETHBIX CTAaTUCTUYECKUX QOpM, MNOPAAKY M CpPOKaM UX
npejCcTaBJIEHUS.

38. UcnosiHUTe b NPeAoCTaBAsSIeT NOTPeOUTeN0 (3aKOHHOMY NpeJICTaBUTEJI0
noTpebUTesisI) IMoero TpebOBaHUKW M B JOCTYNHOW A Hero <¢opme
HHpOpMaIUIO:

a) O COCTOSHUMMU €ro 3/0pOBbsl, BKJOYasi CBeJeHUsA O pe3yJbTaTax
o6c/e0BaHMs, [MAarHo3e, MeTOJax JiedyeHHUs], CBSI3aHHOM C HUMU PUCKE,
BO3MOXXHbIX BapHaHTax U MNOCJHEACTBUSIX MeAUIIMHCKOrO BMeEUIaTesbCTBa,



0’KH/1aeMbIX pesyJsibTaTax JieueHus;
6) 06 HCcHoJib3yeMbIX NPU NPEAOCTAaBJEHHUMU IJIATHBIX MEJUIMUHCKUX YCJAYT
JIEKapCTBEHHBIX NpenapaTax U MeJUIMHCKHUX U3/IEJNUsIX, B TOM YHCJE O CPOKAX
MX TOJHOCTH (rapaHTHUHHBIX CpPOKax), MoKa3aHUsAX (MPOTHBOINOKA3aHUAX) K
NpUMEHEHHWIO, a TaKXe CBeJleHUs], TMO03BOJAKIIME UAeHTUPULMPOBATH
MMIJIAaHTUPOBAaHHOEe B  OpraHu3M 4eJiOBeKa MeJUIMHCKOe  HU3JeJHe.
39. Ilpu npeaocTaB/JeHUH MJATHBIX MEAUIMHCKUX YCJAYyT TpakJaHaM
MHOCTPAHHbIX TOCyJapCTB(Hepe3uJeHTaM) HCIOJHUTENb 006ecrne4yuBaeT
nepejadyy CBeJleHMH 006 OCyIleCTBJEHUU MEJUIUHCKON [JlesTeJbHOCTH B
OTHOIIEHUN Hepe3UJIEHTOB B COOTBETCTBUMU C YyKa3aHUsMHU lleHTpasbHOro
OaHKa Poccuiickon denepanuu.
3a HempeaoCTaBJ/ieHUEe B YCTAaHOBJIEHHOM MOpAAKe CyObeKTaM 0QULUATBbHOTO
CTaTUCTUYECKOr0  y4yeTa  MepBUYHBIX CTATUCTUYECKHUX  JAaHHbIX IO
yCTaHOBJIEHHBIM ¢opMaM ¢eiepaJibHOI0 CTAaTUCTUYECKOTO HabJiloJieHUs 06
OKa3aHHbIX I[JIATHBIX MEAUIIMHCKUX yCAyrax rpaxkJaHaM MHOCTPaHHbIX
rocy1apCTB UCIOJIHUTEJIb, BK/IOUYEHHbIW lleHTpasibHbIM 6aHKOM Poccuiickoi
denepaniu B TepedyeHb  PECNOHAEHTOB, HeCeT  OTBETCTBEHHOCTb,
peayCMOTPEHHYIO 3aKOHO/1aTe/JIbCTBOM Poccuiickoit deneparnuu.
40. [Ipy oKa3aHUM MJATHBIX MEJUIUHCKUX YCAYT 006s13aHHOCTb UCIOJIHUTEJIS
0 BO3BpaTy[l€HEXXHOM CyMMbl, VIJIQYEHHOM mnoTpebuTesneM U (UIM)
3aKa34yWKOM [0 JIOrOBOPY, BO3HUKaeT B COOTBeTCTBUU C ruaBoi III 3akona
Poccuiickoit dQenepanuu "0 3aluTe npan notpebuTesien".
41. Onnata MeJUIUHCKOU yCJIyrd NMOTpedbuTeseM U (UJIU) 3aKa34YMKOM MyTeM
nepeBoJila CpeJfiCTBHA CYeT TPEThEero JHIa, YKa3aHHOTO HCIOJIHUTesJ eM (B
NUCbMeHHONW ¢QopMe), He OCBOOOXJAeT HCHOJHUTEeNsd OT O00S3aHHOCTH
OCYLLeCTBUTH BO3BpaT yIJIaYeHHOM OTpedbuTesieM U (UJIHU) 3aKa3YUKOM CyMMbI
KaK IpPU OTKase OT MCIIOJHEHHUS JOr0BOpPa, TaK U MPU OKa3aHUU MeAULMHCKUX
ycayr (BbIOJIHEHUU pabOT) HeHajJlexallero KayecTBa, B COOTBETCTBUMU C
3akoHoM Poccuiickont ®enepauuu 'O 3amMTe TMpaB NOTpebUTEsNEd .

VI. 0co6eHHOCTH OKa3aHUA MeJMIUHCKUX YCIyT (BbINOJIHEHUAPAOOT)
npu 3aK/INYEeHUHU A0roBopa JAUCTAHLIMOHHBIM CII0COO0M

42. JloroBop MOeT OBbITb 3aKJ4YeH IOCPeACTBOM MCIOJb30BaHUSI CETHU
"UHTepHer" (NMpUHAIWYMM Y HCHOJHUTeJs caliTa) HA OCHOBAaHUH
O3HAKOMJIEHUSI ToTpebuTenss W (WJaM) 3aKa3yuKa C MpeaJoKeHHbIM



WCIIOJIHUTEJNIEM ONUCAHUEM MEeAUIIMHCKOW ycayrd (JAUMCTaHUMOHHBIA CHOCOO6
3aKJ/II0YEHUS JloTOBOpa).
43. Tlpu 3akJ/OYEHUU JOroBOpa AWUCTAHIIMOHHBIM CHOCOO0OM MOTPEOUTEJIIO
JIOJDKHA ObIThIIPEOCTaB/IeHa BO3MOXXHOCTb O3HAaKOMUTBCS CO CJeAylollein
MHpOpMaluen:

a) HauMeHoOBaHMe (pUpMeHHOe HAaUMeHOBaHME) MeJULMHCKOU OpraHU3alUuu
JIN00 dbamuing, M4,
OTYECTBO (npu HaJINYKH) WH/IUBU1YAJIbHOTO npeAnpuHUMaTEIS;
6) OCHOBHOM TOCYy/JapCTBEHHbI pPErucTpaldoHHbIM HOMeEpP HWCIOJHUTEJIS;
B) HOMepa TesiepOHOB U pexxum paboThI WCIIOJIHUTEJIS;
r) UJleHTU(PHUKALIMOHHBIN HOMep HaJIOrOIJIaTeIbIUKA;
) wuHbopmanusgs 00 oOKa3biBaeMOW ycayre (BbINOJHSEMOW  paboTe),
npenycmorpeHHasa cratbed 10 3akoHa Poccuiickonn @epepanuu "O 3amure

npas noTpebuTesnen’;
e) CIOCOOBI ONJIAThI YCIYyTH (paboTthl);
’K) CBeJleHHSsl O JIMIIEH3WM Ha OCYIIeCTBJEHUEe MeJUIUHCKOW [1esTeJbHOCTH
(Homep JIMLEH3UH,

CPOKHU ee NeWCTBUs, a Takke HHPopMalMsa o6 opraHe, BblJlaBIlIeM YKa3aHHYIO
JIMLIEH3UI0);

3) ajpeca, B TOM 4YHCJe ajJipeca 3JIEKTPOHHOM NOYTHl, IO KOTOPBIM
NPUHUMAIKOTCS oOpallleHrs (kaJiobbl) U TpebOBaHUS MOTpebUTENEd U (UJIM)
3aKa34YMUKOB.

44. YxazaHHas B nyHKTe 43 HacTosAmux [IpaBus nHPopManus WU CChIJIKA HA
Hee pas3MellaeTc Ha [JIABHOM CTpaHUIle CcalTa MWCHOJHUTENS B CETH
"UHTepHeT" (npu HaJIMYUA Yy  HCIOJIHUTEJIS TaKoTO caura).
45. JloroBop c noTpebuTeseM U (U/IM) 3aKa34YMKOM CUMTAETCS 3aKJIKYEHHBIM CO
JHA odopMJyieHUANOTpeOuTeseM M (MJM) 3aKa34YMKOM COOTBETCTBYIOLIETO
cornacus (akuenrta), B TOM 4YHCJAe NYyTEM COBEPLIEHUS [JeWCTBUUA IO
BbINIOJIHEHUIO YCJOBUWA [JOTOBOPa, BKJOYAasd BHECEHHWE YacTUYHO WJHU
MOJIHOCTBIO OIIaThl MO JOTrOBOPY C y4eTOM IOJIOKEHHWH ctaterd 16.1 u 37
3akoHa Poccuiickoit ®egepanuu 'O 3amuyTe nNpaB NOTpebUTENEel .
Co aHg moJsiydeHHUs corJiacusi (aKuenTta) U OCylLleCTBJEHUS MOTpebruTesieM U
(unn) 3aKa34YMKOM YaCTUYHOM WJIKM NOJIHOW ONJIAThbl MO HEMY BCe YCJIOBUS
JIOTOBOpA OCTAalOTC HEU3MEHHBIMU W He [JO/LKHbl KOPPEKTHUPOBATHCA
WCIOJIHUTeseM 6e3  corjlacusi  noTpebutesnsas W (MaM)  3aKa3ydyHKa.
46. [lpu 3ak/0YEeHUH JOTrOBOPA HMCHOJHUTEJb MpPeACTaBJseT NOTPEOUTENIO U
(unn) 3aKa3yUKyNnoATBeEPKJeHUEe 3aKJ/IIOUYEHHUs] TAKOT0 JOT0OBOpa. YKa3aHHOe
N0/ TBEPXKJEeHUE [IOJXKHO COJZIEp>KaTh HOMEpP J0roBOpa WJIM HWHOM CcHoco6
WAeHTUOUKALIMU JOTOBOPA, KOTOPbIA MO3BOJIIET MOTPeOUTeN0 U (MJIH)
3aKa34MUKy NOJYyYUTb MHPOPMALMIO O 3aKJIUYEHHOM JIOTOBOPE U €ro yCJA0BUSIX.
[lo TpeboBaHui mnoOTpebuTenss U (WaM) 3aKa3yWKa HCIOJHUTEJEM
HalpaBJisieTCcsl MOTPebuTeNi0 U (MJM) 3aKa34YMKY 3K3eMIJISAP 3aKJYEHHOTro
JloroBopa (BBINMCKH 13 Hero), MOIMMCAaHHOTO YCUJIEHHOU
KBaJIUQUIIMPOBAHHON 3JIEKTPOHHOW TNOJNHUCHI0 YIOJHOMOYEHHOrO JIMIIA



WCIIOJTHUTeJISl.

47. Upentudukanus notpebutesis U (MJM) 3aKa3uuKa B 1esIX 3aKJYEHUA U
(MM) MCNOJIHEHUSIOTOBOPA, 3aKJIIOYEHHOrO JUCTAHLUMOHHBIM CIOCOO0M,
MOXET OCYIIeCTBJATbCA B TOM 4MuCJe C [oMmoulblo deaepaibHON
roCcyZlapCTBEHHOU MHPOPMAIMOHHOM CUCTEMBI "EnnHas CUCTeMA
uaeHTUGUKALMU WM ayTeHTUPUKAIUKM B UHPPACTPYKType, obecrneuduBaroulei
MHGOPMAIIMOHHO-TEXHOJIOTUYECKOEe  B3auMoOJielcTBHe  MHGOPMAIlMOHHbIX
CHUCTeM, WCHOJIb3yeMbIX JJisd  TpeJloCTaBJeHHUs TOCyJapCTBEHHbIX U

MYHUIANAJIbHbBIX yCJIyT B 3JIEKTPOHHOU dbopme”.
Corsnacue (akuenT) MAOJDKHO OBITh MOAMNUCAHO 3JIEKTPOHHOW NOJANUCHIO
noTpeoduTesA U (nsn) 3aKa3yHuKa (npocToy, YCUJIEHHOM

HeKBaJMPUIIMPOBAHHON UJIU YCUJIEHHOW KBaJMPUIUPOBAHHON) U yCUJIEHHOHN
KBaJUPUIIMPOBAHHON 3JIEKTPOHHOW TOJNHKChIO YIOJHOMOYEHHOrO JIMIlA
W CIIOJTHUT eJISl.

48. IloTpebuTessb ¥ (MJM) 3aKa3yWK o00f3aHbl OIJIATUTb OKa3aHHYIO
WCIIOJIHUTENIEM MEeJUIMHCKYIYCAYTy B TMOpsiiKe U CPOKHU, KOTOphble
YCTAaHOBJIEHbI JIOTOBOPOM, 3aKJKYEHHbIM C UCIOJHUTENEM, C Yy4eTOM
noJsioxkeHuu ctateit 16.1 u 37 3akoHa Pocculickon @egepanuu "O 3amuyTe npan
notpebuTesen’.

49. Ilpu 3akJwW4YeHWH [JOroBOpa JUCTAHIMOHHBIM CIOCOOOM  OTKas3
noTpebuTens W (MJaM) 3aKa3yMKa OT MCIOJHEHUS J[J0Or0OBOpa MOXeT OBbITh
COoBeplIeH Croco6oM, MCII0JIb3YEMBIM npu ero 3aKJIFOYEHHUH.
50. [loTpebuTesb ¥ (MIM) 3aKa34YMK MOTYT HallpaBUThb UCIOJHUTEJIO B JIOOOH
dbopMe U JIOOBIM,BK/IOYAsA AUCTAHLIMOHHBIM, CIOCOOOM TpebOBaHUS, B TOM
yycjae NpU OOHApPYXEHUU HEeNOCTAaTKOB BBIMOJHEHHOW pabOThl (OKa3aHHOM
IJIATHOM MEJULIMHCKOW YCJAYTru), a HWCHOJHUTeJb 00s3aH NPUHATH 3TH
TpebOBaHUs, B TOM YHCJI€e JUCTAHIMOHHBIM CIIOCOOO0M.

VII. OTBeTCTBEHHOCTh UCIOJIHUTEJIA NPHU NpeOoCTaBJIeHUHU IIATHbIX
MeJULUHCKUX YCIYT

51. 3a HeucrnoJiIHeHHe JMOO0 HeHaJJiexkalllee HCIOJHEeHHe 0043aTesIbCTB II0
JIOTOBODPY HCITOJIHUTEJbHECET OTBETCTBEHHOCTD, npeayCMOTPEHHYIO
3aKOHO/4aTeJbCTBOM Poccunickoun denepanym.
52. Bpes, NpUYMHEHHBIA >XU3HU MJM 3/0POBbIO0 MallMeHTa B pe3yJbTaTe
OKa3aHUSs MJATHBIXMEAUIMHCKUX YCJAYT HeHaJJieXKallero KayecTBa, MNOoAJeXUT
BO3MEIIIEHHUIO MCIIOJIHUTEJIEeM B COOTBETCTBHM C 3aKOHOJATEJbCTBOM
Poccuiickoi denepanuu.
YTBepxaeHbl

nocrtaHoBsieHueM [IpaBuTenibcTBa Poccunickor ®@epepanuu ot 11 masa 2023 r. N
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M3MEHEHMS,
KOTOPBIE BHOCATCH B AKThI IPABUTEJILCTBA POCCUNCKOM
®EJIEPALIUU

1. A63ay nepBbid nyHkTa 12 [losiokeHUsI 0 HE3aBUCMMOW BOEHHO-BpayeOHOMN
3KCIepTHU3e, YTBEPXKAEHHOrO MOoCTaHOBJieHHMeM [IpaBuTesibcTBa Poccuiickoi
®epepanuu ot 28 urona 2008 r. N 574 "06 yrBepxaeHuu IlosoxeHus o
HE3aBHCUMOU BOEHHO-BpauyeObHOU skcnepTule” (CobpaHUe 3aKOHOAATEbCTBA
Poccuiickout ®enepanuu, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), U3/10°KUTH
B cleayrolen pelaKyuu:
"12. Pacxofgpbl, CBfi3aHHble C MPOU3BOACTBOM HE3aBUCUMOU 3SKCIEPTU3BI,
OIJIAYMBAIOTC B COOTBETCTBUM C JOTOBOPOM B MOpPSAJKe M Ha YCJIOBHUAX,
KOTOpbIe YCTAaHOBJIEHbI B COOTBETCTBUM C 4acTblo 7 cTaTbu 84 PenepasibHOTO
3akoHa "O6 OCHOBaAX OXpaHbl 3/I0pOBbs rpaxkaaH B Poccuiickon ®enepanuun’”
[IpaBUTENBCTBOM Pocculickou Qenepanuu.”.
2. B nepeyHe BHM/JIOB TOCyJJapCTBEHHOTO KOHTpOJis (Haj30pa), B paMKax
KOTOPBIX 00eCrieYnuBaOTCs NPU3HAHME YTPATUBLUIUMU CUJTY, HE JeCTBYIOUUMHU
Ha Tepputopuu Poccuiickon ®efepaniii 1 OTMEHA HOPMAaTUBHBIX NPaBOBbIX
aktoB IlpaButenbctBa Poccuiickon ®epepauuy, ¢enepajbHbIX OpPraHOB
UCIIOJIHUTEJbHOW  BJIACTH, NPaBOBBbIX  aKTOB  HCIOJIHUTEJbHBIX U
pacnopsiiuTeNbHbIX OpraHoB rocygapctBeHHou Byaactu PCOCP u Corosa CCP,
coJiepKalux 06si3aTeIbHble TPe60BaHUSA, COOJII0/IEHHE KOTOPbIX OLlEHUBAETCS
IPU OCYILECTBJIEHUM TOCyJapCTBEHHOrO0 KOHTPOJIA (HaA30pa), YyTBEPKAEHHOM
pacnopsixkeHueM [IpaBuTtesnibctBa Poccuiickoit @enepauuu ot 15 gexkabpsa 2020
r. N 3340-p (Cobpanue 3akoHoJaTenbcTBa Poccuiickot @enepanuu, 2020, N 52,
cT. 8906; 2022, N 1, cT. 163), CHOCKY 4YeTBepPTYI H3JIOXKUTb B CJeAylOIlen
peAaKLyu:

"<****> B oTHOlEeHUHU peaepasbHOTO roCyJapCTBEHHOr0 KOHTPOJIA (HajA30pa)
KayecTBa M 0€30MaCHOCTU MEeJUIUHCKON [1eATeJbHOCTU He MNPOU3BOAUTCS
NpU3HaHWE YyTPaTUBUIMMU CUJIy mocTaHoBaeHUs [IpaBuTtenbcTBa Poccuiickoi
Q®enepauuu ot 28 wuwaa 2008 r. N 574 "O6 yrBepkaeHuu I[losokeHUs O

He3aBHUCHUMOU BOEHHO-BpauebHOU 3kcnepTuse"” )| MIOCTAHOBJIEHUSI
[IpaBuTesnbcTBa Poccuiickoir ®enpepanuu ot 4 wutoasg 2013 r. N 565 "06
yTBEPXKJEHUU [TosioxxeHUs ) BOEHHO-BpayeOHOH skcnepTuse".".

3. llynukTer 203, 208, 341 u 577 nepedyHs HOPMATHUBHbIX MPABOBbLIX AaKTOB M



Tpynn HOPMAaTUBHBIX MNpaBOBbIX akToB IlpaBuTtesbcTtBa Poccurickou
®enepanMy, HOPMATUBHBIX MPABOBBIX AaKTOB, OT/EJNbHBIX MOJIOXKEHUHU
HOPMATUBHBIX NPABOBbIX AaKTOB M TPYNIl HOPMATUBHBbIX NPAaBOBbIX aAKTOB
desepasibHbIX OPTaHOB UCIIOJHUTENbHOU BJIACTH, IPABOBbIX aKTOB, OT/AE/JbHbIX
NOJIOKEHUW MPaBOBBIX AKTOB, TPYINI MPaBOBBbIX aKTOB MCIOJHHUTEJNbHbIX U
pacnopsiiuTeNbHbIX OpraHoB rocygapcrBeHHou Baactu PCOCP u Corosa CCP,
peumieHurd ['ocysapCTBEHHOW KOMHUCCHM MO pPajiuodyacToTaM, CoJeprKaliyux
00s13aTeJibHble TpPeOOBAaHUS, B OTHOUIEHUU KOTOPBIX He MPUMEHATCA
nosiokeHus1 4vacten 1, 2 u 3 cratbu 15 PegepansbHoro 3akoHa "06
0o6s3aTesbHBIX TpeboBaHUAX B Poccuiickon Pepepanuu”, yTBepKAEHHOrO
noctaHoBseHueM IlpaBurtenbctBa Poccuiickon ®enepauuu ot 31 gekabps
2020 r. N 2467 "O6 yTBepkK/JeHUHU NepeyHsl HOPMATUBHbBIX NPABOBBIX aKTOB U
rpynn HOPMAaTUBHbIX MpaBOBbIX akToB I[lpaBuTtesbcTtBa Poccuiickou
denepaliiy, HOPMATUBHBIX MPABOBbIX AaKTOB, OT/EJbHbIX MOJIOXKEHUH
HOPMATHUBHBIX IPABOBbIX AKTOB M TPYNI HOPMATUBHBIX NPABOBBLIX AKTOB
desiepasibHbIX OPraHOB UCIOJHUATEJbHOU BJAACTH, IPABOBBIX aKTOB, OT/I€JIbHbIX
NOJIOKEHUW MPaBOBBIX AKTOB, TPYNI MPaBOBBbIX AKTOB MCIOJHHUTEJNbHbIX U
pacnopsiiuTebHbIX OpraHoB rocygapctBeHHou Baactu PCOCP u Corosa CCP,
peumieHud [ocynapcTBEHHOW KOMHCCHM [0 pPaJiM04yacToTaM, CoJieprKalliyuX
o6si3aTesibHble TpPeOOBAaHUS, B OTHOIIEHHWU KOTOPbIX He MNPUMEHSITCH
noJsioxkeHusi 4dacrted 1, 2 u 3 cratbu 15 @expepanbHoro 3akoHa "06
00s13aTesibHbIX TpeboBaHUsAX B Poccuiickon ®egepauun’ (CobpaHue
3akoHozaTesabCcTBa Poccuiickorn Penepanuu, 2021, N 2, cT. 471), UCKIIOUYHUTD.



